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Overdue Matters as at 1 July 2026

Gaming machine and liquor licence applications under the Liquor Act 2007 and the Gaming Machines Act 2001

The timeframe for decision is 120 days from the end of the submission period. The timeframe for publication of decision is 30 days from date of decision.

Application type Application Licence name and Overdue for Days Reasons for becoming overdue
number suburb decision or overdue
publication
Hotel licence - New  APP-0015710674 Pioneer Ridge Hotel Decision 49 Liquor & Gaming NSW were awaiting response from
the applicant. To be considered at the July ILGA
meeting.

Disciplinary complaints under the Liquor Act 2007, the Gaming Machines Act 2001 and the Registered Clubs Act 1976
The timeframe for decision is 180 days from lodgement with Office of ILGA. The timeframe for publication of decision is 45 days from date of decision.

Legislative reference Licence name and suburb Overdue for Days Reasons for becoming overdue
decision or overdue
publication
Section 139 Liquor Act Birdies Mini Golf Bar, Top Ryde #1 Decision 462 Determination of complaint paused as complaint is
reliant on the finalisation of another complaint.
Section 139 Liquor Act The Gladstone Hotel, Stockton #1 Decision 124 Administrative delays and extension of time given
during the submission period.
Section 139 Liquor Act The Gladstone Hotel, Stockton #2 Decision 113 Administrative delays and extension of time given
during the submission period.
Section 139 Liquor Act Birdies Mini Golf Bar, Top Ryde #2 Decision 120 Administrative delays and extension of time given
during the submission period.
Section 139 Liquor Act Woolloomooloo Bay Hotel, Decision 35 Administrative delays and extension of time given
Woolloomooloo during the submission period.

Note: days overdue for disciplinary complaints have been calculated to incorporate days paused for appropriate reasons since 1 January 2026, as outlined in part 4.3 of
ILGA Guideline 5.
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Prescribed complaints under the Liquor Act 2007

The timeframe for decision is 60 days of ILGA’s determination of the associated disciplinary complaint under Part 9 of the Liquor Act 2007. The timeframe
for publication of decision is 15 days from date of decision.

Legislative reference Licence Name Overdue for Days Reasons for becoming overdue

decision or overdue
publication

Nil
Application to remove demerit points under the Liquor Act 2007
The timeframe for decision is 120 days from lodgement with Office of ILGA. The timeframe for publication of decision is 30 days from date of decision.

Legislative reference Applicant Name Overdue for Days Reasons for decision being overdue
decision or overdue
publication

Nil

Application to revoke or suspend a person’s responsible service of alcohol competency card under the Liquor Regulation 2018

The timeframe for decision is 120 days from lodgement with Office of ILGA. The timeframe for publication of decision is 30 days from date of decision.

Legislative reference Respondent Overdue for DEVS Reasons for becoming overdue
decision or overdue
publication
Section 76 Liquor Regulation Mr A.H. Decision 159 Determination of matter paused until related court
proceedings are finalised.
Section 76 Liquor Regulation Mr D.C. Decision 95 Administrative delays resulted in the matter

becoming overdue, however determination of
complaint is now paused until related court
proceedings are finalised.

Section 76 Liquor Regulation Mr C.L Decision 12 Administrative delays.
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Review of prescribed decisions under the Gaming and Liquor Administration Act 2007

The timeframe for decision is 120 days from lodgement with Office of ILGA. The timeframe for publication of decision is 30 days from date of decision.

Legislative reference of Licence name and suburb Overdue for Days Reasons for becoming overdue

reviewable decision decision or overdue
publication

Nil
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