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Overdue Matters at 1 April 2025 
Table 1 4.1.1 Gaming machine and liquor licence applications - due 120 days from the end of the submission period and published in 30 days 

from the date of the decision. 

In processing with Liquor & Gaming NSW 
Application Type Application 

Number 
Licence Name Decision 

days 
overdue 

Reasons for decision 
being overdue 

Publication 
days 
overdue 

Reasons for 
publication being 
overdue 

Packaged liquor 
licence - New 

APP-
0013809553 

IGA Cranebrook, 
Cranebrook 

18 Awaiting response from an 
external party (non-
applicant) 

0 Not applicable 

On-premises licence - 
New 

APP-
0013885422 

Bluestone 1, 
Pyrmont 

11 Awaiting response from 
applicant 

0 Not applicable 

Progressed to ILGA 
Application Type Application 

Number 
Licence Name Decision 

days 
overdue 

Reasons for decision 
being overdue 

Publication 
days 
overdue 

Reasons for 
publication being 
overdue 

Packaged liquor 
licence - New 

APP-
0013712169 

Bay Grocer, Byron 
Bay 

5 Awaiting response from an 
external party (non-
applicant) 

0 Not applicable 

Gaming machine 
threshold increase 
with Class 1 Local 
Impact Assessment 

Nil The Grand 
Shanghai, Burwood 

0 N/A 11 Administrative delays 

Change liquor licence 
condition 

1-9246387395 Gold Mart 
Chatswood, 
Chatswood 

25 Awaiting response from 
applicant 

0 Not applicable 

Packaged liquor 
licence - New 

APP-
0013833414 

Kanga Drinks, 
Condell Park 

23 Administrative delays 0 Not applicable 

Gaming machine and liquor licence applications, including applications to impose, vary or revoke licence conditions under section 53 of the Liquor Act 2007, and 
gaming machine threshold applications under Division 1 Part 4 of the Gaming Machines Act 2001.  
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Table 2 4.1.2 Disciplinary Complaints - due 180 days from the date the complaint is lodged with the Office of ILGA and published in 45 days 
from the date of the decision. 

Legislation reference Licence Name Decision 
days 
overdue 

Reasons for decision being overdue Publication 
days 
overdue 

Reasons for 
publication being 
overdue 

Part 9 Liquor Act Olympic Hotel, 
Cootamundra 

667 Awaiting response from applicant 0 Not applicable 

Part 9 Liquor Act KCC/Candys Nightclub, 
Kings Cross 

603 Awaiting response from applicant 0 Not applicable 

Part 9 Liquor Act Temora Hotel, Temora 471 Awaiting response from an external party 
(non-applicant) 

0 Not applicable 

Part 6A Registered 
Clubs Act 

Dalmacjia Sydney Croatian 
Club, Terry Hills 

408 Awaiting response from an external party 
(non-applicant) 

0 Not applicable 

Part 6A Registered 
Clubs Act 

Dalmacjia Sydney Croatian 
Club, Terry Hills 

408 Awaiting response from an external party 
(non-applicant) 

0 Not applicable 

Part 9 Liquor Act Arthouse Hotel, Sydney 288 Administrative delays 0 Not applicable 
Part 9 Liquor Act Birdies Mini Golf Bar, Top 

Ryde 
275 Awaiting response from an external party 

(non-applicant) 
0 Not applicable 

Section 139 Liquor Act The Hills Middle Eastern 160 Administrative delays 0 Not applicable 
Section 139 Liquor Act Birdies Mini Golf Bar, Top 

Ryde 
157 Administrative delays 0 Not applicable 

Section 129 Gaming 
Machines Act 

Northlakes Tavern, San 
Remo 

104 Awaiting response from complainant 0 Not applicable 

Section 129 Gaming 
Machines Act 

Crown and Anchor Hotel, 
Newcastle 

77 Awaiting legal advice 0 Not applicable 

Section 139 Liquor Act 
Complaint 

Ivy, Sydney 58 Administrative delays   

Section 139 Liquor Act Southgate Inn Hotel, 
Tamworth 

73 Awaiting legal advice 0 Not applicable 

Section 139 Liquor Act Idrink, Bossley Park 72 Administrative delays 0 Not applicable 
Part 6A Registered 
Clubs Act 

Seven Hills Group 59 Awaiting response from an external party 
(non-applicant) 

0 Not applicable 

Disciplinary complaints under Part 9 of the Liquor Act 2007, Part 8 of the Gaming Machines Act 2001, and Part 6A of the Registered Club Act 1976. 
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Table 3 4.1.3 Prescribed Complaints - due 60 days from ILGA’s determination of an associated disciplinary complaint under Part 9 of the Liquor 
Act 2007 and published in 15 days from the date of the decision. 

Legislation 
reference 

Licence Name Decision days 
overdue 

Reasons for decision being 
overdue 

Publication 
days overdue 

Reasons for publication 
being overdue 

Nil      
Prescribed complaints under Part 9A of the Liquor Act 2007. 
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Table 4 4.1.4 Decisions to remove demerit points - due 120 days from the date the application is lodged with the Office of ILGA and published in 
30 days from the date of the decision. 

Legislation 
reference 

Applicant Name Decision days 
overdue 

Reasons for decision being 
overdue 

Publication 
days overdue 

Reasons for publication 
being overdue 

Part 9A Liquor Act Mr D.J.F. 390 Administrative delays 0 Not applicable 

Part 9A Liquor Act Mr S.I. 310 Administrative delays 0 Not applicable 

Part 9A Liquor Act Miss T.R. 11 Administrative delays 0 Not applicable 
Applications to remove demerit points under Part 9A of the Liquor Act 2007. 
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Table 5 4.1.5 Decisions to revoke or suspend RSA - due 120 days from the date the application is lodged with the Office of ILGA and published 
in 30 days from the date of the decision. 

Legislation 
reference 

Licence Name Decision days 
overdue 

Reasons for decision being 
overdue 

Publication 
days overdue 

Reasons for publication 
being overdue 

Nil      
Prescribed complaints under Part 9A of the Liquor Act 2007. 
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Table 6 4.1.6 Review of prescribed decisions - due 120 days from the date the application is lodged with the Office of ILGA and published in 30 
days from the date of the decision. 

Legislation 
reference of 
reviewable decision 

Licence Name Decision days 
overdue 

Reasons for decision being 
overdue 

Publication 
days overdue 

Reasons for publication 
being overdue 

Section 45 Liquor 
Act 

CJ Brands Pty 
Limited, Bellevue 
Hill 

386 Administrative delays 0 Not applicable 

Section 45 Liquor 
Act 

CJ Brands Pty 
Limited, Bellevue 
Hill 

383 Administrative delays 0 Not applicable 

Section 45 Liquor 
Act 

Liquid Gold Beach 
Café, Newcastle 

346 Administrative delays 0 Not applicable 

Review of decisions made by the Secretary of the Department of Enterprise, Investment and Trade and delegated decisions made on behalf of ILGA under section 36A 
of the Gaming and Liquor Administration Act 2007. 
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